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Question1 — RE ae [24]

1.1 Belowis anillustration of the different types of communication. Write the letter e.g.(a)

and the missing descriptors to complete theillustration _ _ a (7x2 =14)
agheme et ad! Toe Soya § . -

 

  

 

  
_ Interpersonal |
© Communication |       

  

 

 

    Acoustic Communication

semiology by touch

 
 

 
 

1.2 List the four types of zonesof space. (4)

1.3 There are three (3) typesof listening. Answer the questions below relatedtolistening:

(2x3=6)
i) Identify one typeoflistening. (2)

ii) List the purposeofthe typeoflistening identified in (i). (2)

iii) State one (1) way howto usethetypeoflistening identified in (i). (2)

Question 2 [20]

2.1 Identify the fallacies defined below: (6)

(a) Aconclusion that assumesthatif ‘A’ occurred after‘B’ then ‘B’ must have caused ‘A’ (2)

(b) An attack on the character of the person rather than his arguments. (2)

(c) During an argument, the arguergoesoff topic, raising a side issue that distracts the (2)
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audience from whatis really at stake.

2.2 Create your own examplesforthefallacies identified in 2.1. (2X3=6)

2.3 State whetherthe following syllogisms are valid or invalid: (2)

(a) All snakes are cold-blooded

All snails are cold-blooded.

All snails are snakes.

(b) All humansareselfish.

Confucius is a human.

Confuciusis selfish.

2.2 Matchthe following meeting terminologies with the correct definitions. (E.g. 1 b). (6)

 

 

 

 

 

 

 

Terminology Definition

1. Casting vote a. set of rules governingactivities of

voluntary bodies

2. Advisory b. to drop a motion which has no

support

3. Articles of Association C. to introduce a paper or schedule for

noting

4. Constitution d. A chairperson mayuseit to reach a

decision,if votes are equally divided.

5. Table e. rules required by company law which

govern a company’sactivities

6. Shelve f. providing advice or suggestions, not

taking action     
Question 3 [20]

3.1 Find and correct the spelling and grammatical mistakes (10). Rewrite the paragraph and

underline your corrections. (10)

The main categories of business communicationis critical for performing basic operation

and for effective running and managing an business. Without effective communication

procesesandtools, operating a business would be inherently difficult. The business world

are highly competitive, and most companiesstay on the cut edge of communication

technology to ensure that they are recieving and delivering clear massages both internally

and externally, to their audiance or customers.



3.2 Imagine that you are approached by a governmentschool that wants to incorporate

technologyin their day-to-day running. Recommend5 crucial types of electronic media and

provide examples on howtheycanbe usedin the school, bearing in mind the

circumstances in government schools. (2x5=10)

Question 4 [5x2=10]

Nameanddiscuss ANYfive (5) barriers to effective intercultural communication.

Question 5 [26]

5.1 Name and create your own examplesfor each type of conflict in the workplace (5x2=10)

5.2 Explain the conceptofcollective bargaining as a conflict resolution strategy. (2)

5.3 The Thomas-Kilmann Conflict Mode Instrument (TKI) assesses an individual’s behaviourin

conflict situations—thatis, situations in which the concerns of two people appearto be

incompatible. In conflict situations, we can describe a person’s behaviour along twobasic

dimensions.Fill in the two dimensions as well as the conflict modes on the sketch provided

below. Write the letter and the mode/dimension. E.g.(a) (14)

 

(f)

 

 

(g)      
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